
PHilMech FOI Feedback Report

i

Overview

Fgr Fiscal Year 2025, the Philippine Center for Postharvest Development and
l

M'echanization (PHilMech) has not yet established a feedback mechanism for tracking
I

c6jmpleted Freedom of Information [FOI) requests. Howevel starting in January 2026,

PHilMech will implement its newly developed FOI Feedback Survey Form template, which

isrbased on the standard FOI Philippines template. This form will serve as the official

mlethod for gathering feedback on all information-related requests directed to the agency,

irtcluding those from its main office in Science City of Mufloz, Nueva Ecija, and its cluster

offices nationwide. Below is a screenshot of the form and the QR code for easy access.

FOI Request Feedback Form
We would love to hearyourthoughts or feedback on how we can lmprove your experience!

This Feedback Form is in compliance with sectlon 6.6.1 of Anti'Red Tape Aulhorlty (ARTA)

Memorcndum Circular (MC) No.2019-002, series ot 2019 enlitled Guidelines onthe

lmplementation of the Citizen's charter in Compliance with Republic Act 1 1032, otherwise

known as the'Ease ol Doing Buslness and Emcient Govemmenl seryice Delivery Act of
2018i and lts lmplementing Rules and Regulations (lRR) which mandates all government

agencies to establish their own feedback and complaints mechanism lo ensurethatlhe
citlzens availing their seryices are hesrd and to enable the agency to conlinuously improYe

their seryices.

PRIVACY NOTICE

Accomplishing this Feedback Form signlfies authorizing the government agency to collecl

the information provlded in this form. All personal lnformation provided using this form
shall belrealed wlth ulmost confidentlallty. The data collected wlll be agqregated for
analysls to help us contlnually lmprove our serulces. Dlsclosure of the personal

lnformallon ofthe customers shsll only be dlsclosed pulsuant to sppllcsble laws,

guldellnes, and regulatlons.

DIRECTIONS:
. Please answerthe queslions below'to provide your fedback for the service provided by

the agency.
. Mark your 6ting ln the space provided.

r lndicates required question

Dale requested *

Araw na glnawa ang request

Dale

mm/ddlyyyy o

Fol Tracking Numb€r

Your answer

Phrl,pp,^. C.nr€. lo. Porrn.ry..l O.v.lopa..t
and M6.h.n'r.rion(9Hils..n) .O-
FOI NEQUEST

FEEDBACK FOBII



Scope

The FOl Feedback Survey Form will be utilized for all transactions related to both the

standard FOI and the e-FOI, which will be accepted by the agency across all its offices

starting January 1,, 2026,

Methodology

Once the agency's FOI Decision Maker (the Director IV) approves a request to access the

necessary data, the FOI Receiving Officer (RO) or the relevant subject matter specialist will

send the requested data via email, along with the FOI Feedback Survey Form. If there is no

response within three working days, the agency will reach out to the requesting party to

ensure an effective feedback mechanism. This process applies to requests received through

both the standard FOI and the e-FOI portal. The RO will then consolidate all the ratings

received from successful transactions and summarize them into a narrative report.

Datn Interpretation

The FOI survey form of PHilMech was established in 2026, so there is no consolidated data

available from the agency at this time. Howevel the agency confirms that all requests made

in 2025 were successfully addressed. Beginning on January L, 2026, feedback from

requesting parties will be summarized quarterly and included in a narrative report.



Recommendation

Starting January 7, 2026, PHilMech will adhere to the established procedure for processing

F0l requests and will ensure feedback is obtained from clients both quantitatively and

qualitatively.

Prepared by: Noted by:

DIoNIsIoN;,*r,o, Ph.D.

FOI Decisi\fvlaker



ANNEX A: FOI FEEDBACK SURVEY FORM  



ANNEX B: FOI REQUEST REPLIES 

B.1 STANDARD FOI REQUESTS
QUARTER 1-4 OF 2025



Gov[rzfail PHilMech PMO <pmo@philmeeh.gov.ph>

RCEF Mechanization Antique list
1 message

PHilMech PMO Technical <pmo.technical@philmech.gov.ph> Thu, Jan 9,2025 at 11:28AM
To: "gaudielc09@gmail.com" <gaudielc09@gmail.com>
Cc: od@philmech.gov.ph, pmo@philmech.gov.ph

Good day, Ma'am,

I hope this email finds you well.
In response to your request, please find the attached list ofbeneficiaries along with the machinery they have received under the
RCEF Mechanization Program. Should you have any questions, feel free to reach out to me at o97o-ggg-oy47,

Kindly acknowledge receipt of this email.

Thankyou!

Regards,

Engr. Patricia Jane V. Vergara

Science Research Specialist I

Program Management Office

Philippine Center for Postharvest Development and Mechanization (PHilMech)

Cell. +: ogTo-ggg-og47

copving, tr storugc of tlris nressago or its altach[lcnts is stt ictly prohibitc(i.

E y;,i*t"n, of Antique -Antique RCEF Mech beneficiaries.pdf



GovJwfail PHilMech Secretariat <secretariat@philmech.gov.ph>

Data Request on Agricultural Machinery Distributed in lloilo
1 message

PHllMech Secretariat <secretariat@philmech.gov.ph> Thu, May 8,2025 at 10:40AM
To: "metaladhay@up.edu.ph" <metaladhay@up.edu.ph>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>, mvgblanza@gmail.com, ADMangaoil@gmail.com

Good day, Ms. Taladhay

In response to your request, please frnd the attached document of the distributed RCEF Machinery in the lloilo. We hope this

document will help in your research.

Should you need any further information or clari{ication, please do not hesitate to reach out.

Thank you.

Best regards,

Engr. EddesonR. Siano
Science Research Specialist I
OED - Secrotariat
PHilMech, Science City of Mufroz, Nueva Ecija
09s5-735-6836

tr RCEF delivered machineries per machinery type and operation from 2019 to May 2025.pdf
L:l gZtt<



Gov|{ail PHilMech Office of the Director <od@philmech.gov.ph>

Data Request: List of beneficiaries

Patricia Jane Vergara <vergarapatriciajane@gmail.com> Fri, Aug 1S,2O2S at 3:28 pM
To: "aamartin@up.edu.ph" <aamartin@up.edu.ph>
Cc: PHilMech FMFOD <fmfod@philmech.gov.ph>, od@philmech.gov.ph, oded@philmech.gov.ph, Raymond
<raymondroseteandres@gmail.com>

Good day!

ln line with your request, we are subnritting the data containing the list of beneficiaries of locally manufactured agricultural machinery
through the RCEF Mechanization Program from2019-2024. Ptease find the attached file for your reference.

Should you have any questions or further clarifications regarding the subrnitted inforrnation, please do not lresitate to contact us
through this email and or mobile number written below.

Also, kindly acknowledge upon receipt of this email.

Thank you very much.

Regatds,

Engr. Patricia Jane Vergala
Science Research Specialist I
l'acility Manageurcnt and Field Operations I)ivision
PHilMech, Scienoe City of Mufioz, Nueva Ecija
0952-479-5692

E ii"r,# 
beneficiaries of locally manufactured agri machinery.pdf



11121125,9:00 AM Department of lnformation and Communications Technology Mail - REPLY LETTER I List of Farmer Cooperative Beneficiaries...

Gov|{ail PHilMech FMFOD <fmfod@philmech.gov.ph>

REPLY LETTER I List of Farmer Gooperative Beneficiaries of the RCEF
Mechanization Program in Oriental Mindoro and Nueva Ecija I Ms. Pauline
Margaret S. Vivar
1 message

PHilMech FMFOD <fmfod@philmech.gov.ph> Thu, Nov 20,2025 at4:03 PM
To: "paulinemargaret.vivar@uap.asia" <paulinemargaret.vivar@uap.asia>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>, Raymond <raymondroseteandres@gmail.com>, Dong
Miranda <drmirandal6@9mail.com>, Loriene <lorienelina.philmech@gmail.com>, TECHNICAL SECTION 3
<rcef.technical@gmail.com>

Good day, Maram!

Please find the attached reply letter and Excel file regarding the subject referenced above, for your infomation.

Also, kindly acknowledge upon receipt.

Thank you very much.

Kind regards,

ALLANA EMMARY G. YYY
Facility Management anil Field Operations Division
Philippine Center for Postharvest Developnterrt arrd Mechanization
CLSU Compouncl. Science Crty of Muiioz. Nueva Ecija

arc hctcby notificd that anv ttsc, dissoutinarion. copying. or storagc o1'this ntcssagc or its attachrncnrs is stt.ictJl pr.ohitritcd.

2 attachments

Reply Letter to Ms. Pauline Margaret S. Vivar.pdf
4591 K

List.of.Beneficiaries-with-Delivered-Units-and-Summary-of-Delivered-Machines-in-Nueva-Ecija-and-
Oriental-M indoro.u nder-the-RGEF.Mechan ization-Program.xlsx
3BK

E_l

https://mail.qooqle.com/mail/u l0l?ik=a1d\2f4fa7&view=pt&search=all&permthid=thread-a:1651 571 39333656560&simpl=msq-a:r834'1 8474964580. . .



 
 
 
 
 
 
 
 
 
 
 

ANNEX B: FOI REQUEST REPLIES  
 
 

B.2 EFOI REQUESTS  
QUARTER 1-4 OF 2025 



Govlzfail PHilMech Office of the Director <od@philmech.gov.ph>

Request for information on postharvest facilities in Nueva Ecija

PHilMech AFMech <afmech@philmech.gov.ph>
To: PHilMech Office of the Director <od@philmech.gov.ph>

Forwarded message
From: PHilMech AFMech <afmech@philmech.gov.ph>
Date: Thu, Mar 27,2025 at 9:03 AM
Subject: Re: Request for information on postharvest facilities in Nueva Ecija
To: PAU LA GRACE LEGASPI <qpgrtegaspi@tip.edu.ph>

Thu, Mar 27,2025 at 9:03 AM

Good day Maam Paula!

Please find the attached data you requested. lf you have any clarifications, feel free to reach us.
Thank you.

Yours truly,

Louie Gonzales

On Wed, Mar 26,2025 at 2:03 PM PAULA GRACE LEGASPT <qpgrtegaspi@tip.edu.ph> wrote:
Good day!

Here's the signed and completed attachment. Thank you

On Wed, Mar 26,2025 al1:37 PM PHilMech AFMech <afmech@philmech.gov.ph> wrote:
Good day Maam Paula,

The data you requested has been successfully generated from our databases and is now ready for your access.

As part of our data sharing policies, please review the attached Data Sharing Agreement and acknowledge it by
signing and returning the completed document to us. Additionally, we kindly ask you to provide feedback on our
services by completing and submitting the attached Client Satisfaction Survey.

We will promptly send your requested data upon receipt of these documents.

Thank you for your cooperation and understanding. Should you have any questions, feel free to reach out.

Sincerely yours,

Louie Gonzales

On Mon, Mar 24,2025 at 9:03 AM PAULA GRACE LEGASPI <qpgrlegaspi@tip.edu.ph> wrote:
Good day!

Here's the updated data request form. Thank you

On Mon, Mar 24,2025 at 8:57 AM PHilMech AFMech <afmech@philmech.gov.ph> wrote:
Please indicate in your data request form your school you are enrolled in under Section/DivisioniOffice.
Thanks

On Fri, Mar 21,2025 at 8:33 PM PAULA GRACE LEGASPI <qpgrtegaspi@tip.edu.ph> wrote:
Good dayl



Here's my Data Request Form. Thank you
lQuoted text hiddenl

The contents of thls ernatT rnessage and any attachments thereto are intended solely for the addressee(s) and may contain confidentiat and/or
privileged information and may be legally protected from disclosure. lf you are not the intended recipienl of thls message or their agent, or if this
message has bee n addressed to you in error, please immediately p:!j!y-the sender by reply email and delete thrs message
and its attachments. Any unauthorized use, dissemination, copying, or storage of fhls message or its attachments pSybi1S!&-crim!rclSll
giviU!illllly under the Data Privacy Act of 2012 (RA 10173) and the lntellectual Proppny_Cpds_eLlh9.-PblllppJngZ6A g4gg,ss_aaq be.

eqplisble.

The contents of thls emal message and any attachments thereto are intended solely for the addressee(s) and may contain confidential and/or
privileged information and may be legally protected from disclosure. lf you are not the intended recipient of this message or their agent, or if this
message has been addressed to you in error, please immediately ry'ljly-the sender by reply emait and detete this message and its attachments. Any
unauthorized use, dissemination, copying, or storage of fhis message or its attachments is subject to criminal and civit tiabitity. under the Data
Privacy Act of 2012 (RA 10173) and the lntellectual tuopertv Code of the philippJ-9L@A_A2$)_as,rnay le_epplig;,ble.

The contents of thls emal message and any attachments thereto are intended solely for the addressee(s,) and may contain confidentiat and/or
privileged information and may be legally protected from disclosure. lf you are not the intended recipient of this message or their agent, or if this message
has been addressed to you in error, please immediately notw-the sender by reply email and clelete thls message and its attachments. Any unauthorized
use, dissemination, copying, or storage of fhis message or its attachments is subiect to criminal and civit liabitiqt under the Data Privacy Act of 2012 (RA
10173) and the lnteilectual Propertv Code of the Phitip@(BAJlng__?s may n9._eppl!@b!9..

E trrGrt*"n""pi_Postharvest lnventory of Nueva Eciia.pdf



GovJrzfait PHilMech Office of the Director <od@philmech.gov.ph>

NUMBER OF HEALTH PROFESSIONAL WORKING !N PHitMech

PHilMech HRMS <hrms@philmech.gov.ph>
To: hhrdbpimu@doh.gov.ph
Cc: foiph.customerservice@gmail.com
Bcc: od@philmech.gov.ph

Thu, JuI3,2025 at'1:43 PM

Dear Si1

This is in reference to your request with tracking no. FOI-REQ-2025-5163, asking for no. of employees who are licensed
health professionals working in our agency. Per our record, we only have one (1) health professional in our agency,
currently designated as Nurse l. Her PRC license no. is 0641424.

Attached ls her identification card for your reference.
Thank you!

Kind regards,

#g NPAPIMTtrI Og AgTEUIIUf, T

Philippine Center for Posthorvest
Development ond Mechonizotton

PHilMech Humon Resource Monogement Office
CLSU Compound, Science City of Muioz, Nuevo Ecijo. Philippines 5120

I

t
g

I
L

HR Generql lnquiries
hrmsophilmech.gov.ph
HRMS Hotllne
+65959 982 2Oll
Trunk Lines (coll only)
+65952 869 6857 - Sun
+63 917 800 4526 - Globe
+63 917 815 0852 - Globe

Job Appllcotion
recruitmentephilmech.gov.ph
Humcn Rosourc€ Merlt
Promotlon ond Selectlon Eoqrd
hrmsephilmech.gov.ph
lnto.nship Requget6
hnequestsc philmech-gov. ph

CONFIDENTIALITY NOTICE: The corrtents of this email message and any altachmemts are inteodd sobty for the addresse(s) and may contain confidentiat
and/ot prlvlleged informatlon and may be legally yotected from disclosure. lf you are not the intenM recipient of this message or their agent, or if this
message has been addressed to you in eno,f please immdiatety atert flre sender by reply email and then delete this message and any attachments. lf you are
not the intended tecipienl you are hereby notified that any use dissemination, copying, or storage of this message or its attachments is strictly ptohibited.

E !jX,,|""h 
Health Professional.Pdf



GovlJail PHilMech Office of the Director <od@philmech.gov.ph>

Request for information on 3 established coconut processing facilities
'1 message

PHilMech coco Levy <ctf-fmod@philmech.gov.ph> Wed, oct B,2o2s at 2:59 pM
To: "bulanlovelyn@gmail.com" <bulanlovelyn@gmail.com>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>

Dear Ma'am:

Good day!

Thank you for your email.

ln line with your request for information on established coconut processing facilities, we regret to inform you that we are
unable to provide your requested information at this time due to our structural concepUdesigns are still on going.

We appreciate your understanding and encourage you to reach out if you have any questions/concerns or if there's an
alternative way we may be of assistance.

COCONUT TRUST FUND
FIELD MANAGEMENT AND OPERATION DIVISION
Department of AgricultLrc

Philippine Center fot Postharvest Development and Mechanization
CLSLJ Compouncl. Science Cil, of Nluiioz, NLrcva liciirr



Gov[v]ail PHilMech Office of the Director <od@philmech.gov.ph>

Subject: Response to lnquiry on Postharvest Losses of Crops in Nueva Ecija from
Ms. Agustin
1 message

Ma. cecile Antolin <macecilereyes@yahoo.com>
To: "riayagustin@gmail.com" <riayagustin@gmail.com>

Thu, Nov 6,2025 at 11:53AM

Cc: "od@philmech.gov.ph" <od@philmech.gov.ph>, "rgidago@yahoo.com" <rgidago@yahoo.com>, PHilMech Socio-
economic and Policy Research Division <seprd@philmech.gov.ph>

November 6,2025

Dear Ms. Agustin,

Greetings!

This is in response to your inquiry regarding the postharvest losses of crops in Nueva Ecija.

Our office regularly conducts actual assessments of postharvest losses of grains and high-value
crops in major production areas across the country. Typically, three to five top-producing sites
are selected as study areas for a high-value crop under evaluation. As you may know, not all
fruits and vegetables are adaptable to all regions in the Philippines, hence the need to focus our
studies on key production areas.

ln Nueva Ecija, we conducted actual postharvest loss assessments for onion, bitter gourd, and
tomato. The loss measurements were performed across various stages from harvesting to the
marketing phase.

For your reference, I have attached the following publications:

a) Assessment of the Postharvest Systems and Losses of Bulb Onions in Nueva Ecija,
Philippines
b) Postharvest Handling and Postharvest Loss of Tomato (Solanum lycopersicum): The Case of
Nueva Ecija, Philippines

These publications detail the methodologies used for collecting data on postharvest losses,
covering the entire supply chain from farm to market. Additionally, I have included a report on
bitter gourd postharvest losses, taken from the terminal report on "Postharvest Handling of
Bitter Gourd."

In 2022, we also conducted an assessment of post-harvest onion losses based on the
perceptions of farmers and traders. This method involved collecting information through
structured interviews to estimate the losses during various postharvest steps. The assessment
was used to gather updated data, since directly obtaining information from farmers, traders, and
other stakeholders was the fastest way.

For comparison, the actual postharvest losses of onions recorded in 2014 were around Z2o/o,
while the perceived losses in 2022 were approximately 29%. Currently, we are undertaking an
updated actual postharvest loss assessment for onions to validate and compare these figures.

Regarding your inquiry about agricultural waste utilization, another group of researchers
working in this specific area will be in touch with you for further information and coordination.

We appreciate your interest and hope that the information shared will be of great help to you.



Very truly yours,

(fu, , lLt^L,, n- A" 0.tr*-;

Ma. Cecilia R. Antolin
092081 16844

4 attachments

E iSiflr*est 
handlins of Tomato in Nueva Eciia AJPM Vol. 5 No.1 2022_2.pdt

E i,:,= 
Assessment Studv Bitter Gourd.pdf

A 33;ti'"urbonions'Pdf

E r,,,,.r?"t,VED-LossEs-oF-BU LB.oN I o N.pdf
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