PHilMech FOI Feedback Report

Overview

For Fiscal Year 2025, the Philippine Center for Postharvest Development and
Mechanization (PHilMech) has not yet established a feedback mechanism for tracking
completed Freedom of Information (FOI) requests. However, starting in January 2026,
PHilMech will implement its newly developed FOI Feedback Survey Form template, which
is based on the standard FOI Philippines template. This form will serve as the official
method for gathering feedback on all information-related requests directed to the agency,
including those from its main office in Science City of Mufioz, Nueva Ecija, and its cluster

offices nationwide. Below is a screenshot of the form and the QR code for easy access.

Philippine Centoer for Postharve
and Mechanization(PHi

FOl REQU
FEEDBACK

FOI Request Feedback Form

We would love to hear your thoughts or feedback on how we can improve your experience!

This Feedback Form is in compliance with Section 6.6.1 of Anti-Red Tape Authority (ARTA)
Memorandum Circular (MC) No. 2019-002, series of 2019 entitled Guidelines on the
Implementation of the Citizen's Charter in Compliance with Republic Act 11032, otherwise
known as the “Ease of Doing Business and Efficient Government Service Delivery Act of
2018, and Its Implementing Rules and Regulations (IRR) which mandates all government
to blish their own feedback and complaints mechanism to ensure that the

citizens availing their services are heard and to enable the agency to continuously improve httpS ://ti nyu l‘lCOl’Tl/PHllM echFOI Feedback
their services.

PRIVACY NOTICE

Accomplishing this Feedback Form si authorizing the government agency to collect
the information provided in this form. All personal information provided using this form
shall be treated with utmost confi The data coll d will be aggregated for
analysis to help us continually improve our services. Disclosure of the personal
information of the customers shall only be discl pursuant to app le laws,
guidelines, and regulations.

DIRECTIONS:

* Please answer the questions below to provide your feedback for the service provided by
the agency.

* Mark your rating in the space provided.

* Indicates required question

Date requested *
Araw na ginawa ang request

Date

mm/dd/yyyy ©O

FOI Tracking Number

Your answer



Scope

The FOI Feedback Survey Form will be utilized for all transactions related to both the
standard FOI and the e-FOI, which will be accepted by the agency across all its offices
starting January 1, 2026.

Methodology

Once the agency’s FOI Decision Maker (the Director V) approves a request to access the
necessary data, the FOI Receiving Officer (RO) or the relevant subject matter specialist will
send the requested data via email, along with the FOI Feedback Survey Form. If there is no
response within three working days, the agency will reach out to the requesting party to
ensure an effective feedback mechanism. This process applies to requests received through
both the standard FOI and the e-FOI portal. The RO will then consolidate all the ratings

received from successful transactions and summarize them into a narrative report.

Data Interpretation

The FOI survey form of PHilMech was established in 2026, so there is no consolidated data
available from the agency at this time. However, the agency confirms that all requests made
in 2025 were successfully addressed. Beginning on January 1, 2026, feedback from

requesting parties will be summarized quarterly and included in a narrative report.



Recommendation

Starting January 1, 2026, PHilMech will adhere to the established procedure for processing
FOI requests and will ensure feedback is obtained from clients both quantitatively and

qualitatively.

Prepared by: Noted by:
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DIONISIO VINDIA, Ph.D.
FOI Decisio aker




ANNEX A: FOI FEEDBACK SURVEY FORM
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handling of your FOI request?

PRIVACY NOTICE
this Feedback F i Question #3: Did you feel that we o
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authorizing the government agency ta coliect : " * i > R
the information provided in this form. Al e Question #2A: For successful request, communicated with you effectively, from
personal information provided using this farm

shal be treated with ulmost confidentiality, was the response you received easy to start to finish?

The data collected wil be aggregated for understand?
analysis to help us continually improve our 2 O
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DIRECTIONS: 2 0O

- Please answer the questions below to 2 O

provide your feedback for the service provided 2 O

by the agency. 5 O

* Mark your rating in the space provided. 3 O
Strongly AGREE

jarhofilena@gmail.com Switch account 8 o

F3 Mot shared 4 O

& 5 4 O

Question #2: Did you receive your

* Indicates required question information within 15 to 35 working O 5 @
o) 5
days? Strongly AGREE
Date requested * Strongly AGREE
Araw na ginawa ang request O Yes

Date O Mo

Back Next Clear form Question #4: Please leave us your »
comment about our service.
Back Next Clear form Never submit passwords through Google Forms.
FOI Tracking Number - -
Never submit passwords through Google Forms. This content is neither created nor endorsed by Google. - Your answer
Your answer Contact form owner - Terms of Service - Privacy Policy.

This content is neither created nor endorsed by Google. - _ B
Contact form owner - Terms of Service - Privacy Policy Does this form look suspicious? Report

Does this form look suspicious? Report
Organization/Affiliation * G°°g| e Forms Back m Clear form

Organisasyon/Pagkekaugnay Google Forms @ ’
@ Never submit passwords through Google Forms.
Choose -
This content is neither created nor endorsed by Google. -
- Terms of Service - Privacy Policy
Does this form look suspicious? Report
Region *

Choose v ® Google Forms

Name of Organization/Affiliation *
Pangalan ng Organisasyon/Pagkakaugnay

Your answer

Gender *
Kasarlan
Choose -
Age Group *
Edad

Choose -

Educational Attainment *

Chease =

Next Clear form




ANNEX B: FOI REQUEST REPLIES

B.1 STANDARD FOI REQUESTS
QUARTER 1-4 OF 2025



GOV all PHilMech PMO <pmo@philmech.gov.ph>

P by Gnope

RCEF Mechanization Antique list

1 message
PHilMech PMO Technical <pmo.technical@philmech.gov.ph> Thu, Jan 9, 2025 at 11:28 AM
To: "gaudielc09@gmail.com" <gaudielc09@gmail.com>
Cc: od@philmech.gov.ph, pmo@philmech.gov.ph
Good day, Ma'am,
I hope this email finds you well.

In response to your request, please find the attached list of beneficiaries along with the machinery they have received under the
RCEF Mechanization Program. Should you have any questions, feel free to reach out to me at 0970-999-0347.

Kindly acknowledge receipt of this email.

Thank you!

Regards,

Engr. Patricia Jane V. Vergara

Science Research Specialist I
Program Management Office
Philippine Center for Postharvest Development and Mechanization (PHilMech)

Cell. #: 0970-999-0347

CONFIDENTIALITY NOTICE: The contents ol this email message

information and may be legally protected from disclosure. If vou

mients are intend

wpient of this

immediately alert the sender by reply email and then delete this me ny attachments. ' you are

copying, or storage of this message or its attachments is strictly prohibited

@ University of Antique - Antique RCEF Mech beneficiaries.pdf
331K



G ov al l PHilMech Secretariat <secretariat@philmech.gov.ph>

Data Request on Agricultural Machinery Distributed in lloilo
1 message

PHilMech Secretariat <secretariat@philmech.gov.ph> Thu, May 8, 2025 at 10:40 AM
To: "metaladhay@up.edu.ph" <metaladhay@up.edu.ph>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>, mvgblanza@gmail.com, ADMangaoil@gmail.com

Good day, Ms. Taladhay

In response to your request, please find the attached document of the distributed RCEF Machinery in the Iloilo. We hope this
document will help in your research.

Should you need any further information or clarification, please do not hesitate to reach out.
Thank you.

Best regards,

Engr. Eddeson R. Siano

Science Research Specialist I

OED - Secretariat

PHilMech, Science City of Muiioz, Nueva Ecija
0955-735-6836

ﬂ RCEF delivered machineries per machinery type and operation from 2019 to May 2025.pdf
371K



.
GOV ail PHilMech Office of the Director <od@philmech.gov.ph>

Powered by Gaoge

Data Request: List of beneficiaries

Patricia Jane Vergara <vergarapatriciajane@gmail.com> Fri, Aug 15, 2025 at 3:28 PM
To: "aamartin@up.edu.ph" <aamartin@up.edu.ph>

Cc: PHilMech FMFOD <fmfod@philmech.gov.ph>, od@philmech.gov.ph, oded@philmech.gov.ph, Raymond
<raymondroseteandres@gmail.com>

Good day!

In line with your request, we are submitting the data containing the list of beneficiaries of locally manufactured agricultural machinery
through the RCEF Mechanization Program from 2019-2024. Please find the attached file for your reference.

Should you have any questions or further clarifications regarding the submitted information, please do not hesitate to contact us
through this email and or mobile number written below.

Also, kindly acknowledge upon receipt of this email.

Thank you very much.

Regards,

Engr. Patricia Jane Vergara

Science Research Specialist

Facility Management and Field Operations Division
PHilMech, Science City of Mufioz, Nueva Ecija
0952-479-5692

.@ List of beneficiaries of locally manufactured agri machinery.pdf
3029K



11/21/25, 9:00 AM Department of Information and Communications Technology Mail - REPLY LETTER | List of Farmer Cooperative Beneficiaries. ..

Gov|Viail

REPLY LETTER | List of Farmer Cooperative Beneficiaries of the RCEF
Mechanization Program in Oriental Mindoro and Nueva Ecija | Ms. Pauline
Margaret S. Vivar

1 message

PHilMech FMFOD <fmfod@philmech.gov.ph> Thu, Nov 20, 2025 at 4:03 PM

To: "paulinemargaret.vivar@uap.asia" <paulinemargaret.vivar@uap.asia>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>, Raymond <raymondroseteandres@gmail.com>, Dong

Miranda <drmiranda16@gmail.com>, Loriene <lorienelina.philmech@gmail.com>, TECHNICAL SECTION 3
<rcef.technical@gmail.com>

Good day, Ma'am!

Please find the attached reply letter and Excel file regarding the subject referenced above, for your information.
Also, kindly acknowledge upon receipt.

Thank you very much.

Kind regards,

ALLANA EMMARY G. WY

Facility Management and Field Operations Division

Philippine Center for Postharvest Development and Mechanization
CLSU Compound, Science City of Mufioz, Nueva Ecija

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s) and may contain confidential and/or
privileged information and may be legally protected from disclosure. If you are not the intended recipient of this message or their agent. or if this message has been
addressed to you in error, please immediately alert the sender by reply email and then delete this message and any attachments. If you are not the intended recipient, you

are hereby notificd that any use, dissemination, copying, or storage of this message or its attachments is strictly prohibited.

2 attachments

ﬂ Reply Letter to Ms. Pauline Margaret S. Vivar.pdf
— 4591K

List-of-Beneficiaries-with-Delivered-Units-and-Summary-of-Delivered-Machines-in-Nueva-Ecija-and-

Oriental-Mindoro-under-the-RCEF-Mechanization-Program.xIsx
38K

https://mail.google.com/mail/u/0/?ik=a5d82f4fa7&view=pt&search=all&permthid=thread-a:r65157139333656560&simpl=msg-a:r83418474964580... 11



ANNEX B: FOI REQUEST REPLIES

B.2 EFOI REQUESTS
QUARTER 1-4 OF 2025



GOV all PHilMech Office of the Director <od@philmech.gov.ph>

Request for information on postharvest facilities in Nueva Ecija

PHilMech AFMech <afmech@philmech.gov.ph> Thu, Mar 27, 2025 at 9:03 AM
To: PHilMech Office of the Director <od@philmech.gov.ph>

---------- Forwarded message ---------

From: PHilMech AFMech <afmech@philmech.gov.ph>

Date: Thu, Mar 27, 2025 at 9:03 AM

Subject: Re: Request for information on postharvest facilities in Nueva Ecija
To: PAULA GRACE LEGASPI <gpgrlegaspi@tip.edu.ph>

Good day Maam Paula!

Please find the attached data you requested. If you have any clarifications, feel free to reach us.
Thank you.

Yours truly,

Louie Gonzales

On Wed, Mar 26, 2025 at 2:03 PM PAULA GRACE LEGASPI <qpgrlegaspi@tip.edu.ph> wrote:
Good day!

Here's the signed and completed attachment. Thank you

On Wed, Mar 26, 2025 at 1:37 PM PHilMech AFMech <afmech@philmech.gov.ph> wrote:
Good day Maam Paula,

The data you requested has been successfully generated from our databases and is now ready for your access.
As part of our data sharing policies, please review the attached Data Sharing Agreement and acknowledge it by
signing and returning the completed document to us. Additionally, we kindly ask you to provide feedback on our
services by completing and submitting the attached Client Satisfaction Survey.

We will promptly send your requested data upon receipt of these documents.

Thank you for your cooperation and understanding. Should you have any questions, feel free to reach out.

Sincerely yours,
Louie Gonzales

On Mon, Mar 24, 2025 at 9:03 AM PAULA GRACE LEGASPI <qpgrlegaspi@tip.edu.ph> wrote:
Good day!

Here's the updated data request form. Thank you
On Mon, Mar 24, 2025 at 8:57 AM PHilMech AFMech <afmech@philmech.gov.ph> wrote:
Please indicate in your data request form your school you are enrolled in under Section/Division/Office.

Thanks

On Fri, Mar 21, 2025 at 8:33 PM PAULA GRACE LEGASPI <qpgrlegaspi@tip.edu.ph> wrote:
Good day!



Here's my Data Request Form. Thank you

[Quoted text hidden]

The contents of this email message and any attachments thereto are intended solely for the addressee(s) and may contain confidential and/or
privileged information and may be legally protected from disclosure. If you are not the intended recipient of this message or their agent, or if this
message has been addressed to you in error, please immediately notify the sender by reply email and delete this message

and its attachments. Any unauthorized use, dissemination, copying, or storage of this message or its attachments is subject to criminal and

applicable.

The contents of this email message and any attachments thereto are intended solely for the addressee(s) and may contain confidential and/or
privileged information and may be legally protected from disclosure. If you are not the intended recipient of this message or their agent, or if this
message has been addressed to you in error, please immediately notify, the sender by reply email and delete this message and its attachments. Any
unauthorized use, dissemination, copying, or storage of this message or its attachments is subject to criminal and civil liability under the Data

The contents of this email message and any attachments thereto are intended solely for the addressee(s) and may contain confidential and/or

privileged information and may be legally protected from disclosure. If you are not the intended recipient of this message or their agent, or if this message
has been addressed to you in error, please immediately notify the sender by reply email and delete this message and its attachments. Any unauthorized
use, dissemination, copying, or storage of this message or its attachments is subject to criminal and civil liability under the Data Privacy Act of 2012 (RA
10173)_and the Intellectual Property Code of the Philippines (RA 8293), as may be applicable.

@ PGLegaspi_Postharvest Inventory of Nueva Ecija.pdf
198K



[ ]
GOV all PHilMech Office of the Director <od@philmech.gov.ph>

NUMBER OF HEALTH PROFESSIONAL WORKING IN PHilMech

PHilMech HRMS <hrms@philmech.gov.ph> Thu, Jul 3, 2025 at 1:43 PM
To: hhrdbpimu@doh.gov.ph

Cec: foiph.customerservice@gmail.com

Bcc: od@philmech.gov.ph

Dear Sir,

This is in reference to your request with tracking no. FOI-REQ-2025-5163, asking for no. of employees who are licensed
health professionals working in our agency. Per our record, we only have one (1) health professional in our agency,
currently designated as Nurse |. Her PRC license no. is 0641424,

Attached is her identification card for your reference.
Thank you!

Kind regards,

REPUBLIC OF THE PHILIPPINES TGN
DEPARTMENT OF AGRICULTURE R

(‘3 Philippine Center for Postharvest
== Development and Mechanization

PHilMech Human Resource Management Office
CLSU Compound, Science City of Mufioz, Nueva Ecija, Philippines 3120

@ HR General Inquiries & Job Application
hrmsephilmech.gov.ph recruitmentephilmech.gov.ph

" HRMS Hotline . Human Resource Merit
+63 939 982 2011 a Promotion and Selection Board

Trunk Lines (call only) hrmsephilmech.gov.ph

+63 932 869 6837 - Sun e Internship Requests
+63 917 800 4526 - Globe  *™  hrrequestsephilmech.gov.ph
+63 917 813 0852 - Globe

PHilMech

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s) and may contain confidential
andyor privileged information and may be legally protected from disclosure. if you are not the intended recipient of this message or their agent, or if this
message has been addressed to you in error, please immediately alert the sender by reply email and then delete this message and any attachments. If you are
not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this message or its attachments is strictly prohibited.

.B PHilMech Health Professional.pdf
504K



GOVMall PHilMech Office of the Director <od@philmech.gov.ph>

P by Gnage

Request for information on 3 established coconut processing facilities
1 message

PHilMech Coco Levy <ctf-fmod@philmech.gov.ph> Wed, Oct 8, 2025 at 2:59 PM
To: "bulanlovelyn@gmail.com" <bulanlovelyn@gmail.com>
Cc: PHilMech Office of the Director <od@philmech.gov.ph>

Dear Ma'am:
Good day!
Thank you for your email.

In line with your request for information on established coconut processing facilities, we regret to inform you that we are
unable to provide your requested information at this time due to our structural concept/designs are still on going.

We appreciate your understanding and encourage you to reach out if you have any questions/concerns or if there's an
alternative way we may be of assistance.

COCONUT TRUST FUND

FIELD MANAGEMENT AND OPERATION DIVISION

Department of Agriculture

Philippine Center for Postharvest Development and Mechanization
CLSU Compound, Science City of Murioz, Nueva Fcija



GOV all PHilMech Office of the Director <od@philmech.gov.ph>

Subject: Response to Inquiry on Postharvest Losses of Crops in Nueva Ecija from
Ms. Agustin

1 message

Ma. cecile Antolin <macecilereyes@yahoo.com> Thu, Nov 6, 2025 at 11:53 AM
To: "riayagustin@gmail.com" <riayagustin@gmail.com>

Cc: "od@philmech.gov.ph" <od@philmech.gov.ph>, "rgidago@yahoo.com" <rgidago@yahoo.com>, PHilMech Socio-
economic and Policy Research Division <seprd@philmech.gov.ph>

November 6,2025

Dear Ms. Agustin,

Greetings!

This is in response to your inquiry regarding the postharvest losses of crops in Nueva Ecija.

Our office regularly conducts actual assessments of postharvest losses of grains and high-value
crops in major production areas across the country. Typically, three to five top-producing sites
are selected as study areas for a high-value crop under evaluation. As you may know, not all
fruits and vegetables are adaptable to all regions in the Philippines, hence the need to focus our
studies on key production areas.

In Nueva Ecija, we conducted actual postharvest loss assessments for onion, bitter gourd, and
tomato. The loss measurements were performed across various stages from harvesting to the
marketing phase.

For your reference, | have attached the following publications:

a) Assessment of the Postharvest Systems and Losses of Bulb Onions in Nueva Ecija,
Philippines

b) Postharvest Handling and Postharvest Loss of Tomato (Solanum lycopersicum): The Case of
Nueva Ecija, Philippines

These publications detail the methodologies used for collecting data on postharvest losses,
covering the entire supply chain from farm to market. Additionally, | have included a report on
bitter gourd postharvest losses, taken from the terminal report on “Postharvest Handling of
Bitter Gourd.”

In 2022, we also conducted an assessment of post-harvest onion losses based on the
perceptions of farmers and traders. This method involved collecting information through
structured interviews to estimate the losses during various postharvest steps. The assessment
was used to gather updated data, since directly obtaining information from farmers, traders, and
other stakeholders was the fastest way.

For comparison, the actual postharvest losses of onions recorded in 2014 were around 32%,
while the perceived losses in 2022 were approximately 29%. Currently, we are undertaking an
updated actual postharvest loss assessment for onions to validate and compare these figures.

Regarding your inquiry about agricultural waste utilization, another group of researchers
working in this specific area will be in touch with you for further information and coordination.

We appreciate your interest and hope that the information shared will be of great help to you.



Very truly yours,
/. Lirdaco- R,_ O Jetas

Ma. Cecilia R. Antolin
09208116844

4 attachments

-E Postharvest handling of Tomato in Nueva Ecija AJPM Vol. 5 No.1 2022_2.pdf
7611K

-@ Loss Assessment Study Bitter Gourd.pdf
463K

.@ 59-69.BulbOnions.pdf
392K

@ PERCEIVED-LOSSES-OF-BULB-ONION.pdf
113K
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